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Annex  

Payment to Suppliers 

1. General Aspects  

1.1. This document comprises a comprehensive part of the agreement between 

the Parties, whereby the Merchant signs and accepts PayU’s General 

Terms and Conditions for Merchants ("GTCs") (hereinafter the 

"Agreement").  

 

1.2. Terms stipulated within this Annex shall have the same definition as those 

stipulated within the Agreement, unless otherwise specified. 

 
 

1.3. PayU aims at adding value to its relationship with Merchant by offering to 

transfer available balances in the Merchant's Virtual Account directly to its 

suppliers, natural and / or legal persons, for the amounts the Merchant owes 

on goods and / or services.  

 

1.4. PayU Company shall receive an order from Merchant, to transfer the 

available resources in its Virtual Account, to the relevant registered 

suppliers. 

 
2. Service Scope 

 

2.1. Supplier payment service is a transfer order service in favor of the 

Merchant's suppliers. PayU Company will act as a fund transfer entity to 

enable the supplier payment service, and Merchant will act as the 

authorizing entity for the transfer order. No special mandate will be held 

between the PayU Company and Merchant.  

2.2. The relevant Payu Company undertakes to transfer part, or all, of the funds 

in the Merchant's Virtual Account to one, or more, of its goods and / or 

service suppliers  ("Merchant Suppliers"), according to the transfer orders 

provided by the Merchant to this effect. 

2.3. Merchant may register up to five (5) bank accounts attached to Merchant 

Suppliers ("Additional Accounts"). 
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2.4. Additional Accounts registered by the Merchant must be Colombian bank 

accounts. 

2.5.  Merchant must provide all information requested by PayU Company, for 

registration and modification of Merchant Supplier bank accounts, and follow 

the procedures and restrictions specified for such purpose. The inclusion 

process, or modification of Merchant Supplier bank account registration, can 

be carried out through the Merchant Portal, or by other means offered by 

PayU Company to that end.  

2.6. The relevant PayU Company will guide the Merchant regarding the 

procedure to follow and the information that must be provided for each 

request for fund transfer to Merchant Suppliers. Transfers will not be limited 

to minimum or maximum amounts. 

2.7. Merchant is liable for ordering net value transfer to Merchant Supplier, 

hence, the Merchant is solely responsible for performing withholding 

calculations, registration, declaration and payment thereof. Likewise, 

Merchant is solely responsible for complying with formal tax liabilities of 

such withholding and fund transfers to Merchant Suppliers.  

2.8. Fund transfers to Merchant Suppliers, shall only be performed via wire 

transfer. 

 

3. PayU Company Service Liability 

 

3.1. Merchant hereby accepts that the relevant PayU Company shall not be held 

liable for delays in transactions due to network failures and / or bank or trust 

services. Nor shall it be held liable for claims on incomplete fund transfer to 

Merchant Supplier, when withholding and tax deductions have been applied. 

 

3.2. PayU shall not be held liable for fund transfer orders to unauthorized or 

fraudulent Merchant Suppliers, therefore, Merchant must take all the 

security measures deemed appropriate in this regard. 

 

3.3. Notwithstanding the foregoing, the relevant Payu Company may, at its 

discretion, implement mechanisms to verify the authenticity of requests for 

transfer to Merchant Suppliers, and may refrain from performing unverifiable 

transfer requests. However,  verification thereof, shall not be understood as 

the PayU Company's burden or responsibility. 

 

4. Merchant Statements and Liability 
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4.1. Merchant expressly acknowledges and agrees to: 

 

4.1.1. A business relationship where all of its goods and / or services are lawful, 

and where none thereof, fall under the Prohibited or Restricted category by 

PayU or the legislation applicable to each Merchant Supplier.  Provide 

verification documents upon PayU request, it being understood that no 

verification burden shall be imposed on PayU.  

4.1.2. Steer clear of performing illicit, prohibited or restricted activities through this 

service, in compliance with applicable Law and / or the Agreement. 

4.1.3. Understand that the relevant PayU Company shall not be held liable or 

responsible for the business relationship arising between the Merchant and 

Merchant Suppliers, including timely payment transfer on goods and / or 

services provided by suppliers to Merchant, lest PayU is to blame for gross 

negligence or misconduct.  

4.1.4. Defend, indemnify, reimburse, and hold PayU harmless, along with its 

directors, subordinates and / or employees, from any liability, claims, 

penalties, losses, demands, legal action, payment, expense, including but 

not limited to attorneys' fees and other legal costs arising from damage and / 

or injury caused by Merchant Suppliers and / or third parties as a result of: i) 

a breach of the statements and obligations under this Agreement and the 

Additional Agreement; ii) breach of the obligations arising from the business 

relationship between Merchant and Merchant Supplier; iii) violation of 

applicable law. 

4.1.5. Authorize PayU to withhold any penalty, fine, sanction or compensation from 

its Virtual Account, as a direct result of such breaches. 

  

5. Termination of Service  

 

5.1. The relevant Payu Company reserves the right to suspend this additional 

service at any time, by giving Merchant a thirty (30) day notice, without such 

termination implying a breech to the Agreement, this Annex and or penalty 

or sanction.  

 

6. Additional Fee 

6.1. The amount charged by PayU to Merchant for this additional service will be 

deducted along with the Virtual Account Fees, which will be included in 
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Annex No .1 of this Additional Agreement, comprising a comprehensive part 

thereof. 

 

Annex 1 

The following service fees apply to fund transfer of available balance in the 

Merchant's Virtual Account directly to its suppliers:  

 


